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Service Awards

General Manager & Executive VP
Eric Segovia

Address

121 N. Main Ave.
PO Box 389
Portales, NM 88130

Telephone After Hours
575-356-4491 575-356-4492

Fax
575-359-1651

Email Website
rcec@rcec.coop WWW.Ircec.coop

Office Hours
8 AM.to5P.M. (M-F)

Board of Trustees
President
Gene Creighton-Position 3

Five employees received awards in recognition for their years of service at the co-op. Pictured top

Vice PreSi_de“t - row, left to right: Rich Smith, Warehouse Manaager-20 years, Manuel Mendoza, Equipment Opera-
Janet Collins-Position 1 tor-20 years, Dathan Culpepper, Equipment Operator-5 years, bottom row, left to right: Tanner
Secretary-Treasurer Rawdon, Apprentice Lineman-5 years, Paul Spence, GIS Mapping Coordinator-5 years

e tonlc e tar R Congratulations to all these loyal employees!

RCEC offices will be closed for the Christmas holiday from Friday,
Dec 23rd - Monday, Dec 26th and Monday, Jan 2nd for New Year’s to

celebrate with our families. In case of an outage or emergency, call our
after hours number at 575-356-4492.

Leon Nall-Position 2

Charles Bennett Jr. —Position 4
Brandon Dewbre-Position 5

Billy Cathey-Position 7 At-Large

Operating in portions of Chaves,
Curry, De Baca and all of
Roosevelt Counties

“Roosevelt County Electric
Cooperative, Inc.

is an equal
opportunity provider
and employer”

Job Anniversaries
Felicia Powell............... 13yrs 2023 Youth Tour Contest 2023 Scholarship Program
Toby Zertuche................ 2yrs

2023 applications are due Friday, 2023 high school and returning college
E ‘ A Jﬂ' December 2, 2022. Detaile('i instru.ctions student scholarship applications are now
w % J )0: v can be found on the co-op’s website at available online at www.rcec.coop and ar-
LAY B WWW.ICec.coop. ea high schools. Deadline is Friday,
ﬂ O \ Don’t miss this once in a lifetime 01/6/ 2022 by 5 p.m.
siis sl s opportunity!




December Recipe Contest Winner Products & Services

We want to give a big shout out to all who submitted their delicious recipes for our
recipe contest! Our contest is now over. The winner for December is Diana Smith and
her delicious recipe for Oatmeal Cake.

Congratulations Diana, you will have a $20 credit on your December bill!
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Update Your Contact Information

IMPORTANT ACCOUNT INFORMATION
RCEC is asking our membership to keep your contact information up to date with
us. It’s important that we are able to reach you in regards to billing, your monthly
enchantment magazine and the refunding of capital credits. We are working to-
wards offering our members the option for paperless billing and the ability to send
text and email messages and reminders. Give us a call or come by and visit with
any one of our customer service representatives and we’ll be more than happy to
assist you in getting your information updated.
IMPORTANTE INFORMACION DE SU CUENTA

RCEC esta pidiendo a nuestra membresia que mantenga su informacion de contac-
to actualizada. Es importante que podamos comunicaronos con usted acerca de su
facturacion, su revista mensual de encantamientos y el reembolso de sus creditos
de capital. Estamos trabajando para ofrecer a nuestros miembros la opcion para
facturacion electronica y la capacidad de enviar mensajes de texto y correo electrd-
nico y recordatorios. Llamenos o visitenos con cualquiera de nuestros representan-
tes de servicio al cliente y estaremos mas que felices de ayudarlo a actualizar su

informacién de su cuenta.
time to
UPDATE
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e Free 40 gallon Conventional Water
Heaters on Conversion from Gas

e  Water Purification systems

e New Construction Rebates

e 3% Interest Energy Efficiency loans
e Scholarships

e Youth Tour contest

e Electrical safety demonstrations

o Electric heating/water heater rates

Residential Deposits

For residential consumers a deposit equal
to 1/6th of the estimated annual billing is
required if the account becomes delin-

quent three or more times in one year.
After that year, the deposit may be refund-
ed and applied to the next month’s bill pro-
vided the account has not been delinquent
in that year. If a service is disconnected,
the deposit is applied to the final bill if all
requirements have been met.

Non-Residential Deposits

Delinquent nonresidential accounts with-

out a continuing letter of guaranty from
financial institution are required to pay a
deposit equal to 25% of the delinquent bill.
On 3rd consecutive delinquency, a deposit
equal to 1/6th of the estimated annual bill-
ing will be assessed.

Calendar of Events

December 2022

X-Mas lighted parade.............cconueeeee.2d
Office closed holiday............ 23rd—26th
Office closed New Year'’s............. Jan 2nd

Mervy Christmas & Happy
New Year!
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